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PART I. READING
Read the text below and answer the questions. 
	      In many ways, Donna Karan symbolizes modern fashion. She is talented and ambitious. She has designed clothing, accessories, and other products for the last three decades. Her range is impressive, going from high fashion (Donna Karan Collection) to a popular ready-to-wear collection (DKNY). Her mission was to create a broad lifestyle brand. Labels bearing her name include bedding, eyewear and other products. 
      Donna Karan was born in 1948. She didn’t just wake one day and decide to become a fashion designer. Indeed, her mother was a model, and her father was a tailor. They were important for Donna’s interest in fashion. From a very young age, Donna Karan always had fashion in her mind. She designed her first clothing collection when she was in high school.
      After high school graduation, Donna Karan attended the Parsons School of Design because of her high quality fashion collection. She soon became a star in the fashion world. Her first job was at Anna Klein, where she quickly rose the ranks. In 1974, Donna Karan became co-designer of Anna Klein Collection after Klein’s death. 10 years later, she opened her own company called Donna Karan New York.
      From the beginning, her collections were big hits. She released her first line of collection in 1985. Karan developed a successful clothing system that included seven pieces. They could be worn in different combinations, at any time of the day or year. It was an efficient, but an elegant method that attracted women especially working women. In 1989, Karan started DKNY, a ready-to-wear line that was affordable, yet stylish. DKNY expanded its production to eyewear, men’s clothing, children’s clothing, and accessories. This was another huge success for Karan.
      There are now Donna Karen Collection and DKNY outlets in many countries, including Istanbul, London, Singapore and Athens. Today, Karan continues to design and impress, finding inspiration in the world around her as she expands her personal world of design.


A) Mark the sentences as T (True) or F (False). You will get no points if you mark all of the sentences as T or F. 
1. Donna Karan is an icon of modern clothes design.	                          T        F
2. Donna Karan has an ordinary and limited range.		                       T        F
3. Donna Karan label is used only for clothing and eyewear. 	          	           T        F
4. Donna Karan wanted to be a designer even when she was young.	           T        F	        
5. Donna Karan designed her first collection after going to Parsons.	           T        F
6. Donna Karan opened her own company in 1984.	             T        F
7. The clothing system could be worn just in 7 different combinations.	           T        F
8. Donna Karan Collection and DKNY are open in different countries.                 T        F

B) Choose the correct option to fill in the blanks. 		
1. Donna Karan started co-designing Anna Klein collection _______________________.
a) while Anna Klein was still with the company
b) ten years before opening her own company	   
c) while she was attending Parsons School of Design
d) when she was 30 years old	
2. Donna Karen’s parents were _____________________ and played an important role in her interest in fashion.
a) fashion-oriented
b) ambitious 
c) co-designers
d) elegant and stylish 
		
PART II. VOCABULARY
A. Complete the sentences using the words in the box below. There is ONE extra. 
	in-flight movie
	check-in

	luggage
	security 

	confirm
	password



When you travel by plane, you have to follow several procedures. Firstly, you need to buy a ticket. You can buy tickets easily online. Before the flight, you need to 1_____confirm_____ your flight. When you go to the airport, you should go through 2___security_____ checks, and this can take a long time. After the checks, you need to queue at the 3____check-in____ desk. After getting your boarding pass, you can check where the plane will be boarding and your seat number. During the flight, you can also watch a/an 4__in-flight movie__. When the plane lands, you also need to collect your 5___luggage____. You can always take a taxi or bus from the airport to your hotel and enjoy the rest of your trip. 
B. Choose the correct option to complete the text below. 
People buy a lot of things online. When buyers 1 ___________ an order for the first time, they usually have a lot of questions. They also pay attention to many details.  Firstly, they want to 2________________ prices, of course. They check other prices of the same product by different sellers. They also want to know if the seller can offer a big 3______________________ . In addition, buyers want to check if the seller has the product or the goods in 4_________________. That is, the product and the goods they want to buy should be available to purchase. Buyers also prefer the sellers that have 5_________________ delivery option and check out if the goods will be delivered on time. Finally, it is really important for sellers to have a great 6_______________________ because buyers can be sure that if the goods or items are broken or are not working properly, they will be fixed.
1. a) put 				b) place                                  c) take
2. a) compare			b) offer                                   c) say
3. a) feature			b) commission                       c) discount
4. a) delivery			b) stock			c) shop
5. a) free				b) deposit 	        	 	c) interest free	
6. a) deposit			b) after sales service		c) monthly payments		
	



PART III. FUNCTIONAL LANGUAGE
A. Choose the correct expression to complete the dialogues below.
1. Daniel: ___________________ a room from Sunday 5th to Thursday 9th of this month.
Hosier: I am afraid, Sir. We are fully occupied until the end of this month.
a) I would like to book
b) I can confirm my reservation
c) There is a problem with

2. Richard: ___________________ to Brussels on Tuesdays at 8.30?
Thomas: Unfortunately, we don’t have any at that hour, but there’s another flight at 11:15. Would you like to book that flight?
a) Can I cancel my reservation
b) Is there a direct flight
c) Can I have my flight details

3. Mark: __________________ any restaurant where we can entertain our business guests?
Paul: I know Astoria. It is an excellent restaurant with various options for both vegetarians and meat lovers.
Mark: That sounds great. 
a) Would you like receipts
b) Why don’t you inform
c) Can you recommend

4. Steven: Hello, MLD Electronics, how can I help you?
Kevin: Hi, I have a problem with the new printer you delivered this morning.
Kevin: I am sorry to hear that. What is the problem?
Steven: __________________. Also, there is no instruction manual.
a) There is a broken piece
b) It functions properly
c) It is very efficient

5. Eric: Hello, how may I help you?
Scott: Hi, we bought a new security camera system for the office, but ______________. Please send us a new one.
Eric: We are extremely sorry about that. I will put you through the accounting department. They’ll send you the correct bill. 
a) some parts are missing
b) the invoice is incorrect
c) there is low deposit


B. Match the sentence halves to make meaningful sentences. There is ONE extra answer.

	1. He is a very good team leader __C____
2. These reports are very long ___D___
3. There are a lot of changes __A__
4. The orders are delayed ___B____
5. Jason and Malek are always on time__E__
	a) and staff are worried about their jobs.
b) but we still have to pay for delivery.
c) but he doesn’t go to meetings.
d) but they are easy to understand.
e) and they are very efficient.
f) and they are very heavy.
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